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FIORANO MEETS COMMISSION JUNCTION’S NEED
FOR A RELIABLE MESSAGING INFRASTRUCTURE
CUSTOMER PROFILE

Commission Junction, a leader in pay-for-
performance marketing, delivers advanced
solutions that facilitate strategic online
relationships  between  advertisers  and
publishers, driving accountable results for each
client. By publishing performance metrics on
advertisers, publishers, and ads within its
network and leveraging its own expertise in
online marketing through service, education
and promotion Commission Junction creates
an open marketplace of low risk and high
reward for its clients.

"From a technical standpoint, Commission Junction’s key
requirements were that we needed to implement a publish
subscribe messaging model to ensure no messages were
lost when subscribers (initially viewed to be around 70
servers) regularly went down and came back up or if the
number of subscribers was increased. Reliability was the
key, as we could not afford to lose even a single message.
Server maintenance was also very important.

Charles Meyers
CTO,
Commission Junction

BUSINESS PROBLEM

Commission Junction needs to distribute online advertisements reliably to its various Application Servers
located at different geographical locations. Since, Commission Junction's network includes leading online
companies like eBay, GSI Commerce, MSN®, BT and Tower Records it becomes all the more important
to send information both reliably and quickly. After intensive evaluation tests, Commission Junction chose
FioranoMQ for delivering this critical information over other competing JMS products.

Commission Junction always understood that they could offer greater benefits to customers if they could
send information more reliably and at a greater speed. Also, Since Commission Junction's network
includes leading online companies like eBay, GSI Commerce, MSN®, NetFlip, eUniverse, Genie.co.uk
(BT Cellnet), Peoplesound, Mothercare.com and Tower Records it becomes all the more important to
send information both reliably and quickly. Commission Junction needs to distribute Online
Advertisements to the various Application servers located at different geographical locations. "From a
technical standpoint, Commission Junction’s key requirements were that we needed to implement a
publish subscribe messaging model to ensure no messages were lost when subscribers (initially viewed
to be around 70 servers) regularly went down and came back up or if the number of subscribers was
increased. Reliability was key, as we could not afford to lose even a single message. From a business
standpoint, we wanted a messaging product with a proven track record,” said Charles Meyers, CTO at
Commission Junction.

SOLUTION

FioranoMQ provided precisely the kind of messaging solution that Commission Junction needed.
Engineered for the most complex enterprise transactions with proven high availability of large scale
deployments at industry leading corporations, Fiorano’s file-based data store delivers guaranteed
messages significantly faster than any other JIMS implementation, which was a key component of
commission Junction’s IT infrastructure. JMS clients continue to operate even in the event that they
become disconnected from the FioranoMQ Broker. FioranoMQ also allows expanded application access
to support remote users, who may have unreliable or non-existent network connections.

BENEFITS
In tests conducted by Commission Junction, FioranoMQ proved to be the fastest and most scalable IMS

server for guaranteed message delivery. Since FioranoMQ also offers guaranteed delivery of data across
multiple FioranoMQ servers over a WAN, it is possible to deploy reliable distributed systems that span
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geographically dispersed locations and can handle intermittent or long term network failures. “When we
started with the evaluation of JIMS Servers from various vendors there were 4-5 keys features that we
were looking for - Reliability, failover and clustering, performance, scalability, JMS standards compliance.”
said Charles Meyers, CTO at Commission Junction. “FioranoMQ came out with flying colors in all of them
during the entire evaluation period. Fiorano delivers a solid product. Their technical support is some of the
best in the business.”

ABOUT FIORANO SOFTWARE

Fiorano Software (www.fiorano.com) is a leading provider of enterprise class business process integration
and messaging infrastructure technology. Fiorano's network-centric solutions set a new paradigm in ROI,
performance, interoperability and scalability. Global leaders including Fortune 500 companies such as
Boeing, British Telecom, Credit Agricole Titres, Lockheed Martin, NASA, POSCO, Qwest
Communications, Schlumberger and Vodafone among others have used Fiorano technology to deploy
their enterprise nervous systems.

To find out more about how Fiorano can help you meet your enterprise integration objectives, visit
www.fiorano.com or e-mail sales@fiorano.com
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